
Comparison of
Current vs New Process Flow



Cu
rr

en
t 

Fl
ow

New Flow

Search

Sign-up

Search Icon

Manual sign-up

OTP - Verification

Search - Menu

Sign-up form OTP - hCaptcha Create PIN & Account CompleteMembers BenefitsHomepageRWS Genting Rewards

Customer try to search 

for sign up page in the 

Genting Rewards 

Homepage

Customer search for 

Membership sign-up 

using the Search Icon

Personally turn up at 

RWS registration 

counter to sign-up

Customer uses the Menu 

icon, only to see 

Membership Benefits

Result

No Result is shown

Customer click on 


Sign-up CTA button

Membership Benefit

Enter OTP to verify

Customer will see a list 

of Rewards Benefits, but 

can’t see any CTA 

button for sign up 

Customer to fill up the 

KYC form to sign-up

Select channel to 

receive OTP password

Create Membership PIN 

& Digital Account

Welcome Page (Created

 Usernam

 Membership ID



Login Now

Homepage Customer will see the 

benefits of being a 

Premium Member with 

RWS + CTA button to 

lead customer to sign up

CTA button shown on 

the homepage to invite 

customer to sign-up

Customer wants to 
sign up for RWS 
premium membership 
program

Existing processes 
are manual

Improved customers 
experiences

 Change the naming tab of 
“Membership Benefits” to 
“Premium Members Rewards”

 Change title in the page for 
“Membership Benefits” to 
“Membership Tier Benefits

 Move “Genting Rewards” into 
“Premium Members Rewards” tab 

WHY?

Problem 

statement

How 

Might 

We

Recommendation

Legend

Propose Flow Current FlowOther option Other option

Menu OR Search icon

Customer can also navigate using 


the Menu icon to Premium Members 

Rewards



In Premium Members Rewards tab

 Genting Reward

 Premium Membership Sign-u

 Premium Members Tier Benefits



OR search using keywords like 


“sign-up”, “Membership sign-up” in 


the Search icon



Proposed Style Guide



Brand Color:

Primary Color: #d1b585

Primary Button

Secondary Button

Font Family: Cabin

CTA Button

Icons

Cabin

Style: Regular

Font size: 50pt

Cabin

Style: Regular

Font size: 25pt

Cabin

Style: Bold

Font size: 50pt

Cabin

Style: Regular

Font size: 50pt

Cabin

Style: Bold

Font size: 50pt

Cabin

Style: Bold

Font size: 25pt

PROCEED

CANCEL



Proposed Mockup for

Online Premium Membership Sign-up



Enjoy these benefits when you sign up as a Premium Member

Already a member?
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Become a Premium Member today and unlock exclusive privileges

as you ascend through the prestigious membership tiers.
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Already a member?

Login

Become a Premium Member today and unlock exclusive privileges

as you ascend through the prestigious membership tiers.

Join our Premium Membership

and Enjoy Exclusive Access to Premium Services
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Already a member?

Login

Not a Premium Member yet? 

Join today to unlock exclusive privileges.

SIGN UP
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Sign up for your Premium Membership 
Already have an account?  Login here

Last Name / Surname

(As printed on your Singapore NRIC or Passport)

Last Name / Surname

First Name / Give Name

(As printed on your Singapore NRIC or Passport)

Personal Details Digital Account Complete

Marketing Communications

       I wish to receive marketing updates via email, text messaging and/or telephone as described here. I also consent to RWS processing my biometric data


       and using facial recognition technology for the Purposes.

Terms of Use

      I understand and agree to both the Premium Membership programme terms and conditions and the processing of my personal data , and warrant that


        the declarations here are true.

First Name / Give Name

Mobile Number


Referral Code (Optional)


+65 Mobile Number

Date of Birth

(You need to be at least 18 years old)

Email Address


DD

Email Address

MM YYYY

1 2

SIGN UP

3

https://www.marinabaysands.com/sands-lifestyle/sign-up.aspx#


Please select a channel to receive the one-time 

password (OTP) as part of the verification process.

OTP Verification

Email OTP

PROCEED CANCEL



An email containing a one-time password (OTP) has been 

sent to your email address T************@GMAIL..COM

OTP Verification

Enter OTP

Resend a new OTP in 04:53

VERIFY CANCEL



Create Membership PIN

Create your 4 Digit Card PIN

Your 4 digit PIN will be used for RWS Rewards transactions Resort World Sentosa 

Create Digital Account

(Username and Password)

Digital Account

This digital account (username and password) will be 


used to login into our digital platforms. Your existing 

membership ID and PIN will still be required for Premium 

Members Rewards transactions at Resort World Sentosa.

Personal Details Digital Account Complete1 2

CREATE

3

Username

THISISATEST34

Create PIN

Password

****

********

At least 6 Characters


Contain number (0-9)

Contain letters (a-z)


Alphanumeric Only

Confirm PIN

Confirm Password

****

********

4 digits number PIN


No consecutive (eg. 1234) numbers


No identical (eg. 1111) numbers

At least 8 Characters


Contain number (0-9)


An uppercase character (A-Z)

Contain letters (a-z)


Contain a symbol



Welcome, THISISATEST

Digital Account

Access your Premium Members account with your

newly created Username and Password.

Membership Card

Your Membership ID and PIN will be required for

Premium Members Rewards transactions at

Resort World Sentosa.

Personal Details Digital Account Complete1

LOGIN NOW

2

LEARN MORE

3

Username Membership ID

THISISATEST34 105132959

Begin experiencing the
Exclusive Advantages of being
a Premium Member at RWS.
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